Laura Soldinger

Golf Resource Development Coordinator
3333 N. 7th Avenue

Phoenix, AZ 85013

(602) 262-5088

(602) 262-6100 - FAX

Book your tee time up to nine days in advance @
http://phoenix.gov/golf

To: Golf PKS/PKS/PHX@PHXENT
Date: 07/18/2008 07:56 AM
Subject: Maryvale Golf Course

To Whom it May Concern:

I play Phoenix golf courses because they are kept in excellent condition, rates are good, and the
people that run (Pro's) and maintain the courses are Excellent, friendly, and accommodating.

Mostly I play Maryvale as is relatively close to where I live. I played there yesterday and when I
finished my round I went to the Pro Shop to find out about a "Ruling" I encountered a couple weeks
ago. I explained to the Pro Shop guys the location on the course where I had a question about the
ruling. Two of the Pro's got on carts with me and took me out to where I had a question; and along
the way showed me out-of -bound stakes that I was never aware of before.

When we got to where I had the problem; the Pro's analyzed the problem, again showing me the
out-of-bound markers and explained to me the "ruling" and the alternatives I could take to solve
the problem. On the way back to the Pro shop the Pro also showed me more out-of-bound markers
I was unaware of and gave examples of what the rules covered.

These Pro's went out of there way to explain a situation to me; and their friendliness and
attentiveness really impressed me. The personnel at all the courses are like this, but these guys
went beyond the call-of-duty to help me.

If possible, Please, contact them at Maryvale and give them a BIG pat on the back for all of us
Golfers who play the City of Phx courses. They are Great people and this also goes for the Ground

Maintenance people who keep the courses in Great condition.

Thank you for taking the fime o read about the people who keep your investment in Phoenix Golf a
Pleasure to deal with.

Sincerely;

Phillip T Irish
Glendale, AZ.





